Dear Dr. Hoskins:

I wish to express my gratitude to you and your entire staff.

When I was referred by Dr. O’Donnell, I was totally mystified by all of the symptoms

and changes to my body. The compassion you showed my wife (Ann) and I, from the first contact, is unparalleled. By giving us your complete attention, explaining every
detail of my condition and what surgical methods were required for repair, you gave us 

cause for great relief and hope. We never felt rushed and you made sure to answer every question. We nearly felt as if I was the only patient you had. In summary, as fine as your surgical skills are, your bedside manner is unsurpassed. 

As for the support staff of your office and the surgical unit at Sycamore, the program is a compliment to the medical profession. All of the people I was in contact with made certain I understood what was required of me, pre and post surgery. Every detail seemed to be followed to the letter, with strong emphasis on allowing me time to digest the process.
Please convey our gratitude to everyone involved with my care. We could not be more

pleased with the treatment and respect shown us. I certainly feel as though I’ve been
given my life back and hope to do more with it.

Sincerely,

Thomas J. (Tom) Scott

